Abstract-Information Technology has been effective in every field around the world, and ICT acceptance in any field has produced new developments which has significantly contributed in that particular context. Driven by this impulse the Higher Education Institutes (HEI) around the world are incorporating ICT apparatuses and using the most recent advances to give world class education to inhabitants. In such manner Ministry of Education (MOE) Kuwait has propelled numerous plans and put some considerable measures in the execution of innovation in HEIs. HEIs for the most part comprises of Universities. While there is no comprehensive study conducted in measuring the success and obstacles in the State of Kuwait, therefore, this paper focuses to measure and identify the success factors in acceptance of HEIs in the State of Kuwait. In the interim keeping in mind the end goal to evaluate the adoption and use of ICT by students and academicians in their day by day work, the UTAUT will be used as baseline theory to measure the ICT acceptance by students and academicians. This investigation likewise intends to discover the variables and issues keeping in mind the end goal to make a model for better usage of ICT by in HEIs. The effect of this investigation will be on HEI (s) to enhance the policy of learning methods through successful use of ICT and enhance the ability of students and academicians to be more viable and quality-situated people.
I. INTRODUCTION
The huge utilization of innovation includes the ages of processes and learning to set up and build up a framework that can understand the issues and broaden human skill. Innovation can modify or change the manner in which how people get to, assemble, dissect, transmit, present, and recreate the data [1] . [2] defined ICT as a mix of different innovative devices and assets utilized so as to, make, impart, store, scatter, and data management. ICT alludes to the gathering of methodologies and apparatuses that are utilized in gathering, transmitting, preparing, and imparting data [3] .
As per [2] ICT has made a focal stage for individuals around the globe to obtain new advances and grow new abilities. At present, it is a need for the nations around the globe to actualize powerful and effective ICT tools and strategies to get by in the focused world. Kuwait is advancing towards innovation utilize and as of now-executed ICT in all segments of education from beginning to HEIs. Now ICT is being operated in all HEIs and it is functioning just fine due to governments interest and has put enormous sum in the HEIs to fabricate and advance top-notch education, and MoE Kuwait has presented a progression of projects keeping in mind the end goal to set up an unmistakable ICT framework which gives web availability to HEIs across the state. ICT parts, for example, productive framework, video conferencing, advanced libraries, online material, and considerably more [4] . While, regardless of numerous endeavours to put ICT as a main issue of college teaching and learning, the truth remains that the greater part of the academic staff are constrained to the formal utilization of ICT innovation, and a similar example is trailed by the students [5] , [6] . The controlling experts on HEIs in Kuwait see the simple low quality of educators, the absence of understudy inspiration, the nonattendance of applicable substance on social, business, and students discipline prerequisites [5] [7] .
II. PROBLEM STATEMENT
The framework for ICT is relatively accessible in all higher education institutions (HEIs) of Kuwait [4] . Nonetheless, a lot of efforts have been made to promote (ICT) as a focal statute of HEI instructing, learning, and administrating, the truth remains that the greater part of the stakeholders of HEIs, for example, students, academic, administrative staff have just constrained to formal utilization of ICT [8] . Such situation demonstrates to the moderate and inappropriate usage of ICT framework. The conveyance of the present learning framework in Kuwait isn't received in every corner and level with requirements and prerequisites of the general population which is the heading to an existential risk to all partners incorporating regimes during this time of 21st century [8] [9] . Consequently, these conditions increase the requirement for basic investigation, break down, and to decide the reasons for the noncompliance of appropriate ICT use in HEIs of Kuwait. Whereas, few investigations are conducting on surveying ICT appropriation and utilize yet, it requires a far-reaching concentrate to look at the ICT adoption and use in Kuwait HEIs, particularly to find the obstacles that may prevent the required execution of ICT. Additionally, academicians and students are the main entities of the education system. Thus, this study aims to examine the level of ICT adoption by the stakeholders specifically students and teachers. The status of ICT in the state of Kuwait instigates for a complete and protracted study with regards to ICT adoption and usage.
A. Research Questions
The research questions are:
1. What are the influencing factors that impact teachers and students to adopt ICT in their academic activities? 2.
How teachers make use of ICT in order to enhance their teaching abilities? 3. How is ICT utilized by academic staff and students to improve their teaching and learning capacities? 4. What are the obstacles in HEI's for proper ICT usage in Kuwait?
B. Research Objectives
The specific objectives are:
1. To find the influencing factors within HEIs that impact academicians and students to adopt ICT. 2. To examine the influencing factors associated with adoption of ICT. 3. To examine the use of ICT by academicians and students considering the UTAUT.
III. LITERATURE REVIEW
According to [10] , the most imperative part of innovation is to expand the performance, however, can't altogether upgrade the performance if not appropriately accepted and utilized. The selection of innovation by end client has remained an imperative research territory since long, thus different models and theories have been produced and proposed to assess and investigate the users conduct in acceptance and use of innovation [10] [11] . ICT has been received and utilized by for the most part all fields [12] [17] . Also, academicians incorporated ICT with a specific end goal to upgrade and enhance the nature of training framework and raise the extra measurements [18] , directly, all nations around the globe have put resources into innovation to coordinate it in higher education (HE) to remain and take an interest in progressive condition. ICT is essential and turned into the lifesaver for each network and this pattern left no choice for the HEIs to change to ICT based instructing and learning as right on time as conceivable to abstain from being out of date in present and future [8] , [19] . The most recent two decades have seen gigantic changes in each part of life, these progressions happened because of improvement of ICT, as all ventures are influenced by innovation and this changing circumstance has made difficulties for education institutes to set up the people to face and address the changing difficulties, thus, it ended up obligatory for policymakers to incorporate ICT in educating, learning, and organization of instructive foundations [8] , [20] .
According to [21] with the start of ICT, significant endeavours were taken by numerous nations and joined extra technical devices in their instructive framework however the real concern related with these apparatus is powerful use. Managements of HEIs presently see the innovation as creative and financially insight answer for the current issues. While ICT empowers regulatory activities to exchange from established to advanced approach and utilization of ICT is to analyse the interior elements of the higher education at administration and managerial level. Similarly, the proper usage of existing technologies in terms of ICT in concerned with stakeholders who are using these facilities, hence it is obvious to understand and evaluate their ICT practice and intention towards its usage. In addition, this study also aims to examine the influencing factors that impact their intention either negative or positive, IV. PROPOSED RESEARCH MODEL The research in innovation acceptance and use has created diverse innovation related models and theories such as TAM, TPB, IDT, TRA, and others. Whereas, this research consider focusses on using UTAUT as main theory with other factors to assess acceptance and use of ICT in Kuwait. Each construct with hypotheses development is discussed in following section. The research model is shown in Figure 1 . 
• Use Behaviour (UB)
UB is defined "as the actual behaviour of the individual while using the technology", it tends to be estimated as the user's real usage frequency of technology use [10] .
• Behavioural Intention (BI)
According to Venkatesh et al., (2003) BI refers to "the extent to which an individual intends to perform a specific behaviour". The BI have major impact on adoption and usage of the any new technology. Thus, it is hypothesized that:
H1: BI will have a positive impact on UB to adopt ICT.
• Performance Expectancy (PE)
PE is defined as "the degree to which individual believes that using the system will help him or her to attain a higher standard in job performance" [10] . This variable is the result of the mix of various variables from various existing models in the literature which allude to PE as an external stimulus from MM [22] . Thus, it is hypothesized that: H2 PE will have a positive impact on BI to adopt ICT.
• Effort Expectancy (EE)
EE is defined as "the degree of ease associate with the use of the system" [10] . This idea driving EE alludes to people comprehension and thought regarding the system that the amount it is troublesome or simple to use [10] . Thus, it is hypothesized that:
H3 EE will have a positive impact on BI to adopt ICT.
• Social Influence (SI) Venkatesh et al., (2003) defined SI as "the degree to which an individual perceives that important others believe he or she should use the new system". This variable is the immediate determinant of BI and in different models, it is spoken to as the social factor in MPCU [23] , image in TAM2, and SN in TRA, TAM2, TPB/DTPB [24] . Thus, it is hypothesized that:
H4 SI will have a positive impact on BI to adopt ICT.
• Facilitating Conditions(FC)
FC is defined as "the degree to which an individual believes that an organization and technical infrastructure exists to support the use of the system" (Venkatesh et al., 2003) . This variable is the mix of three unique variables compatibility, FC, PBC in TPB/DTPB, MPCU, C-TAM-TPB, and IDT [26] [27] respectively. Thus, it is hypothesized that:
H5 FC will have a positive impact on BI to use ICT.

H6 FC will have a positive impact on UB to adopt ICT.
• Compatibility
The effects of user needs, experiences, and personal values regarding ICT use are examined through compatibility [29] . However, the effects of compatibility in regard to ICT in higher education settings have not yet been studied from the teaching and learning perspective [30] determine that compatibility directly affects BI by assessing the relationship between compatibility and BI and likelihood of academicians and students to accept ICT. Thus, it is hypothesized that:
H7 Compatibility will have a positive impact on BI to adopt ICT.
• Perceived Needs A perceived need can be defined as "an inference from examining a present state and comparing it with a vision of better condition" [31] ICT related needs inside HEIs can be extra learning and comprehension, training, system upkeep and investigating, individual mindfulness and concern, personal growth, making partners important and dynamic [32] . Thus, it is hypothesized that:
H8 Perceived needs will have a positive impact on BI to adopt ICT.
• Self-Efficacy Self-efficacy alludes to the certainty and conviction of the person that he/she has the required aptitudes and capacity to finish the particular occupation effectively [33] . SCT suggests that it indicates and shows the perception of individuals predicated outcome expectations i.e. "the outcomes one expects derive largely from judgements as to how well one can execute the requisite behaviour" [34] . Whereas, IT/IS academics have defined CSE as "self-evaluation of individual ability to apply computer skills and talents to complete the particular task" [35] . Thus, it is hypothesized that: H9 Self-efficacy will have a positive impact on BI to adopt ICT.
• Complexity Technological variables examine innovative qualities. The research incorporates complexity so as to figure out how particular qualities of innovation influence users recognition. Complexity is a piece of innovative factors and is utilized to decide the manners by which recognition influences understudy expectation to utilize new innovation. The definition of complexity is the "degree to which technology is perceived as relatively difficult to understand and use" [23] . Thus, it is hypothesized that:
H10 Technological complexity will have a negative effect on BI to adopt ICT.
V. RESEARCH METHODOLOGY
The purpose of this study is to examine the ICT acceptance and use by academicians and students of HEIs in Kuwait. Subsequently, this investigation will utilize the quantitative approach for data collection and intends to use survey questionnaire to collect the respondent's perceptions about the ICT existence and usage. The instrument will be developed on Five-point Likert compose scale, beginning from strongly disagree (1) to strongly agree (5) . There is an aggregate of 15 HEIs in Kuwait i.e. 3 public and 12 private with the aggregate enrolled students 40,248. Cluster sampling will be adopted for sampling as each HEI will be categorized as a cluster. The literature suggests, a sample size of 200 to 400 respondents. data will be gathered through a self-administrated approach. Before conducting the final survey, a pre-testing and pilot study will be performed with a specific end goal to maintain a strategic distance from any uncertainty and lapse in the survey. SPSS and SmartPLS software's will be utilized for the data analysis.
VI. CONCLUSION
ICT acceptance and use has remained a key area for research, thus this paper presented a proposed research model with hypotheses in order to investigate the acceptance and use of ICT in HEIs of State of Kuwait. A quantitative survey approach with cluster sampling has been adopted for this research based on UTAUT as baseline theory. Also, data analysis tools and techniques were also presented.
